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INVITATION TELECOM MATCHING EVENTS
SWEDISH ICT COMPANIES & TELECOM ITALIA

Swedish Trade Council
Milano, May 2010

SWEDISH TRADE COUNCIL >> TELECOM ITALIA 2010-05-10



EXPORT
RADET

SSSSSSSSSSSSSSSSSSS

The match-making event with the Swedish
Trade Council and Telecom ltalia led to a
launching process of our product together
with TIM Enterprise department where we
now are launching on Android and in ca 2

weeks on iPhone — very exciting!

Leif Sundstrom, General Sales Director
Appello Systems AB
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SINCE 2007 TELECOM ITALIA IS COLLABORATING WITH  RARET,
THE SWEDISH TRADE COUNCIL TO FIND INNOVATIVE

SWEDISH ICT SOLUTIONS

The overall objective is to establish business contacts and opportunities for Swedish ICT companies
with Telecom ltalia, the largest telecom operator for fixed, mobile and broadband in Italy

The project objective of the Telecom matching events:

- Provide Swedish ICT companies with the possibility to present their solutions directly to Telecom
ltalia’s (TI) group for business innovation and scouting of products and solutions within VAS, content
devices and multimedia for mobile, broadband and handheld devices

- The Tl team evaluates new purchase / partnership decisions for Telecom ltalia on a 9-18 months
perspective

- This year extra attention will be towards creative ideas and future launches of products and services
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TELECOM EVENTS ROAD SHOW RADET
- THE EVENTS TAKE PLACE IN ROME & STOCKHOLM DURING 2010

DATE LOCATION

June Stockholm

October Rome

December Rome

Target groups

All Swedish companies offering innovative services and
products within VAS, content devices and multimedia for
mobile, broadband and handheld devices
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THE EVENTS 2010 ARE PARTIALLY FUNDED BY STCTO  RARET,
ENSURE MATCHING OPPORTUNITIES FOR SMALLER
COMPANIES
- THE EVENTS WILL BE HELD 3 TIMES DURING 2010

Workshops: No cost for introduction to Telecom lItalia for the workshops in Stockholm

15 000 SEK participation fee only if selected for workshop by

Telecom ltalia
June October December
| | |
Event Event Event
Stockholm Rome Rome
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THE PARTICIPATING COMPANY WILL HAVE A FACE-TO- RADET
FACE MEETING WITH THE TELECOM ITALIA TEAM

B2B WORKSHOP STOCKHOLM

STC presents a list of interested Swedish ICT companies to TI's team, who consult with other Tl
experts to select companies that they would like to meet

A consultant from STC participates in the matchmaking meetings and assists the Swedish participants
as necessary

STC also provides contact details of relevant Tl counterparts for the participating Swedish companies,
and can help with follow up as needed

STC provides a follow up and meeting report to both Tl and the participating Swedish companies
4 companies are selected to meet individually with Tl in Stockholm the 22 June
Participation fee: 15 000 SEK / company if selected by Tl for meetings, no cost if not selected
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SUGGESTED PROGRAM AND FORMAT RADET

WORKSHOP STOCKHOLM
Sample agenda

(4 meetings of approx. 1,5 hours each)

10 minutes Introduction and brief presentation from Telecom lItalia

30 minutes Swedish ICT company presents
20 minutes Presentation of concrete business case for Telecom ltalia

30 minutes Sum-up and discussions around next steps

A presentation of business idea with a hands-on demonstration is an efficient way
to approach Telecom ltalia
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THE NEXT MATCHMAKING EVENT TAKES PLACE IN RADET
STOCKHOLM, JUNE 2010

= Deadline for expressions = STC promotion of = Selection by Telecom = Presentations by the
of interest by Swedish interested Swedish ICT ltalia of Swedish ICT selected companies at
ICT companies in companies to Telecom companies who will meet STC office in Stockholm
participation in ltalia Tlin hands-on
matchmaking event with matchmaking at STC
Telecom ltalia

= |CT companies’ profile
slide and other promotion
material sent to STC
Milan*
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ACCEPT FORM FOR MATCHMAKING EVENTS WITH RADET
TELECOM ITALIA

WORKSHOP STOCKHOLM 2010 CONFIRMED INTEREST IN PARTICIPATION:
+ Participation in the list of companies that STC will promote to MATCHING EVENT WITH TELECOM ITALIA

Telecom ltalia is free

* The hands-on matchmaking includes individual meetings for
each participating company with experts from Tl in Rome, Italy

+ If your company is chosen to participate in the hands-on

matchmaking by Telecom ltalia, the participation fee is SEK (Signature) (Date)
15.000

* Your confirmation binds you to allow STC to promote your -
company towards Telecom Italia and to participate in the (Name Block Capitals)

meeting organized by TI, if selected by Tl

(Company and billing address)

CONDITIONS OF PAYMENT
+ 100% of invoicing will be made upon confirmed participation for

your company by Tl. Invoices are due in 20 days counting from {Orginr)
the date of invoice and are expressed in SEK. Swedish VAT is
added
« The attached “General Conditions for Assignments, September Please indicate an event:

29, 2006” are applied

|:| Workshop Stockholm, 22 June 2010
Participation fee: 15 000 SEK

|:| Workshop Rome, October 2010
Participation fee: 15 000 SEK
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- General conditions for assignments, September 29, 2006

1. Applicability of Terms

The following General Conditions of Assignments (“Terms”) are applicable to all
assignments that the Swedish Trade Council, including any of its foreign branch offices and
owned privately held companies (jointly hereinafter referred to as “STC”), undertake on
behalf of a client. These Terms may not be modified in any respect by any verbal
statement, representation, or agreement made by any employee, officer, or representative
of STC, or by any written document unless it is signed by a duly authorized officer of STC
and the client.

2. Contracts for Assignments

Assignment shall be in writing and be based on a written proposal by STC to the client (the
“Proposal”). Such Proposal must be signed and dated by a duly authorized representative
of STC and shall be valid for one (1) calendar month, unless otherwise specifically stated in
writing in the Proposal. A contract shall be established and become binding upon STC and
a client upon acceptance of such Proposal, evidenced by execution by a duly authorized
officer of client and, if required by the terms of a specific Contract, the receipt by STC of
payment from client of any required up-front fee (“Contract”).

3. STC Project Teams

In the event a Contract by its terms assigns a STC project team for the fulfillment of any part
or all of a Contract, STC expressly reserves the right to in its discretion at any time
exchange a STC project team member. STC shall provide notice to a client of such change
in a timely fashion taking into account the specific circumstances at the time and will make a
reasonable effort to inform a client of any such anticipated change in advance.

To accomplish an assignment goal, STC may from time to time in its discretion engage
external professional service providers, in which case STC agrees to inform the client of the
identity of such external professional service provider(s) and the part of an agreed
assignment under a Contract such external professional service provider is being utilized.

4. Referrals
Itis understood that STC may from time to time outside the scope of a Contract assignment
refer a client to other professional service providers. Although STC makes every effort to
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refer clients only to external professional service providers known to perform quality
services and in a professional manner, STC does not under any circumstances warrant or
guarantee to a client the outcome or quality of such service provider's engagement. Such
referral shall be made by STC as a courtesy and deemed as information provided for the
benefit of the client only. The engagement of and all fees related to services rendered by
such professional service provider shall be the client’s sole responsibility.

5. Fees

Fees for assignments carried out by STC pursuant to a binding Contract shall be stated in
SEK and shall be exclusive of VAT, out-of-pocket expenses or local public charges or taxes.
Any local public charges, taxes or other out-of-pocket expenses necessary for the fulfillment
of an assignment shall be the responsibility of the client.

6. Terms of Payment

Invoices for assignments shall be paid by client in full no later than twenty (20) days from
the date of invoice. Unless otherwise specifically agreed in writing between STC and a
client, invoicing and payment shall be in SEK.

In the event STC has incurred out-of-pocket expenses on behalf of a client in local currency,
such expenses shall be charged to the client pursuant to the SEK currency exchange rate
at the date of invoice. If the currency exchange rate has changed by more than 5%
between the date of invoice and payment, STC reserves the right to adjust its charge to a
client accordingly.

In the event of late payment penalty interest shall be due and payable to STC at the current
Swedish reference rate (‘referensranta”) plus eight (8) percentage points. Any costs for
collection or other measures to obtain payment are for the client account, including
attorneys’ fees.

STC reserves the right to at any time client is more than thirty (30) days past due in
payment of an outstanding invoice, in addition to remedies provided elsewhere herein or in
the Contract, temporarily suspend providing services under the Contract and until such time
client has submitted payment in full, unless otherwise agreed in writing between the STC
and the client.
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7. Term and Early Termination of Contract

The term of an assignment shall be specified in the Contract.

STC is entitled to terminate a Contract with immediate effect if the client (i) is in breach of
any of the material terms or conditions of the Contract and shall fail to cure such default
within thirty (30) days after receipt of notice in writing from STC of the default complained of,
giving reasonable particulars of such default and the intention of STC to terminate the
Contract pursuant to this paragraph unless such default is cured; (i) jeopardizes the
purpose or carrying out of the assignment; (iii) is judicially declared bankrupt or insolvent by
a court in the jurisdiction in which its principal office is located, makes an assignment for the
benefit of, or enters into a compromise with its creditors, institutes bankruptcy or insolvency
proceedings of any kind or proceedings for winding up its affairs or for the appointment of a
receiver or similar official with respect to its assets, becomes a party to a dissolution
proceeding; (iv) supplies incorrect or misleading information to STC; or (v) engages in
activities that are illegal, fraudulent, or against public policy in Sweden or in any other
country where services are to be delivered by STC pursuant to a Contract.

The client is entitled to terminate a Contract in progress at any time by providing thirty (30)
days prior written notice to STC, unless otherwise agreed in writing between STC and the
client, and by paying a cancellation fee equal to 25% of the agreed upon fee for the
uncompleted portion of the Contract.

Termination of a Contract under the above paragraphs shall not affect the client’s obligation
to pay for services performed by STC up to the effective date of termination or expenses
reasonably incurred by STC for which STC is entitled to reimbursement.

8. Obligations of the Parties

Client shall provide STC with accurate and sufficient information and resources necessary
for STC to perform the duties called for by the Contract. Client shall dedicate at least one
staff person to assist STC’s personnel in coordinating STC'’s efforts under the Contract and
as more specifically described in the specific Contract.

Such client staff person(s) shall be available throughout the term of the Contract and shall
act as a central contact and liaison between STC's and client. STC shall perform the duties
of the Contract in a professional and workmanlike manner and in compliance with applicable
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local laws, rules and regulations.

THE FOREGOING OBLIGATIONS AND WARRANTIES ARE EXCLUSIVE AND IN LIEU
OF ALL WARRANTIES OF QUALITY OF PERMFORMANCE, SPECIFIC OUTCOME OF
ASSIGMENTS, WRITTEN, ORAL OR IMPLIED. ALL OTHER WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY,
PERFORMANCE AND FITNESS OF SERVICES RENDERED FOR PARTICULAR
PURPOSE ARE HEREBY DISCLAIMED.

9. Limitation of Remedies and Liability

STC’s liability on a claim, whether in contract, negligence, tort, strict liability or otherwise,
arising in whole or in part out of the Contract shall in no case exceed the lesser of the fees
paid by the client to STC under the Contract or the fees paid to STC for the portion of
Contract which give rise to the claim. These remedies shall be client’s sole and exclusive
remedy and in lieu of all other remedies available at law of in equity for any act performed,
or allegedly not performed, in connection with the Contract, or for any breach of the
Contract, whether brought under a theory of tort liability, contract liability or any other theory.

STC'’s liability with respect to the quality and conformity of services supplied to client shall
be limited to the provision of the warranties set forth above. IN NO EVENT SHALL STC BE
LIABILE FOR SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
WHETHER FOR BREACH OF WARRANTY OR CONTRACT, NEGLIGENCE OR OTHER
TORT, STRICT LIABILITY OR OTHER THEORIES OF LAW.

Without limiting the generality of the foregoing, STC shall under no circumstances have
responsibility to compensate client for losses or costs to client stemming from inaccuracies
or omissions in information provided by client to STC in connection with the performance of
the contracted assignment.

10. Defense and Indemnification

Client shall indemnify, and at its sole expense, defend and hold STC and its employees or
representatives harmless from and against any and all claims or suits by a third party
against STC or any of its employees or representatives, or any liabilities or judgments
based thereon (including, without limitation, attorneys’ fees and other costs incurred in
defending any action), arising from STC'’s performance under the terms of a Contract with
client, including as a result of services provided by a STC employee, representative,
independent contractor or professional service provider engaged by STC.

2010-05-10




11. Hiring of STC Personnel

STC’s personnel are trained and their expertise maintained at considerable cost to STC.
STC accordingly requests that client not solicit STC’s personnel for work directly for the
client. In any event, client agrees that, without the prior written consent of STC, client shall
not solicit or hire any current of former employee of STC, who has been engaged, or
worked, directly or indirectly with the client as part of a Contract, until the expiration of six (6)
months following the termination of the Contract (the “Minimum Period”). Client furthermore
agrees to give STC not less than thirty (30) days prior written notice that client intends to
hire any current or former STC personnel after the Minimum Period.

12. Force Majeure

STC shall be excused from performance of any of the duties of an Contract for any period
and to the extent that STC is prevented from performing any services, in the whole or in
part, as a result of delays caused by the client, and act of God, war, civil disturbance, court
order, labor dispute, third party nonperformance, or other cause beyond STC’s reasonable
control or which STC could not reasonably anticipate and which unreasonably adds to the
cost of carrying out the assignment. STC shall as soon as possible after the event
constituting force majeure is considered to exist inform the client in an appropriate manner.
Should the assignment be postponed for six (6) months or more the Contract shall be
cancelled, unless otherwise agreed by the client and STC in writing. Should the assignment
thus be cancelled, STC is entitled to payment for accrued costs on behalf of the client up
until the date of cancellation.

13. Disputes

Contracts shall be governed by and construed in accordance with the laws of the Kingdom
of Sweden. Disputes concerning the interpretation or application of contracted assignments
and legal matters connected therewith shall be finally settled by arbitration in Stockholm,
Sweden, in accordance with the rules of the Arbitration Institute of the Stockholm Chamber
of Commerce. Ifin the case of dispute the value of what is claimed clearly does not exceed
ten times the current base amount (under the Swedish National Insurance Act) at the time of
instituting the arbitration proceedings, the dispute shall finally be settled by arbitration in
accordance with the Rules of the Arbitration Institute on simplified proceedings.

14. Waiver
The failure of either STC or Client to enforce at any time any provision of these Terms or a
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Contract or to exercise any option which is therein provided or to require or to fail to require
at any time performance by the other party of any provision thereof shall in no way affect the
validity of these Terms or the Contract or any part thereof or the right of such forebearing
party thereafter to enforce its rights thereunder, nor shall it be taken to constitute a waiver of
the default of any other or subsequent default or breach by the other party.

15. Invalid or Unenforceable Provisions

If any provision of these Terms or a Contract, or the application thereof to any person or
circumstance should, for any reason and to any extent, be invalid or unenforceable, the
remainder of these Terms and Contract and the application of such provision to other
persons or circumstances shall not be affected thereby, but rather shall be enforced to the
greatest extent permitted by law in the jurisdiction where applied.

16. Amendment

A Contract may only be amended if in writing and signed by a duly authorized
representative of the STC and client, respectively.

17. Independent Contractors

Neither these Terms or a Contract shall constitute STC an agent of client or client an agent
of STC for any purpose whatsoever and neither STC or client shall have the authority to
assume or to incur any obligations or responsibility, express or implied, for or on behalf of or
in the name of the other, nor to bind the other in any other matter or form than specifically
stated in a Contract.

18. Prior Agreements

A Contract between the STC and a client shall constitute the final agreement between such
parties as pertains to the subject matter of such Contract and shall supersede any and all
prior agreements and understandings, whether oral or written between STC and client.

19. Miscellaneous

In the event of any conflict or inconsistency between the English and Swedish versions of
these Terms, the terms of the English version shall prevail.
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